Allowing pop-up windows in the PPAR and the PPMLS Tempo systems.

Have you recently encountered the following problems?
e Creating a CMA Wizard and the report window won'’t load
e CMA Wizard Window loads but the only verbiage that displays is: Loading..
e No Reports from the Report Functions box will load.

Possible Culprits could be:
e Yahoo Toolbar
e Google Toolbar
e Upgrade to Adobe 7.0 or Java updates from Sun have automatically installed the Yahoo Toolbar

Solution: Enable MLS related pop-ups by using a “White-list” technique.

The examples below show how pop-up blocking prevents the CMA Wizard from loading.
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To correct the problem if you have the Yahoo Toolbar you need do the following to allow pop-ups on the PPMLS Tempo website.

Click down arrow on the icon that looks like a browser window with a shield overlaid on it.
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To correct the problem if you have the Google Toolbar you need do the following to allow pop-ups on the PPMLS Tempo website.
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Click on icon that looks like several windows loaded over the top of one another which will say # blocked which indicates how many
times the site has been blocked.
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Once you click on the option it will then say Pop-ups okay and will allow pop-ups from the site which you are browsing.
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Other pop-up software that can prevent pop-up windows from loading in the PPAR or the PPMLS Tempo systems are:
**Note this list is not all inclusive***

Firewalls/Virus Software

Symantec™ — Norton AntiVirus or Firewall products
McAfee® — VirusScan or Firewall products

Zone Labs™ - ZoneAlarm products

Panda - Virus or Firewall products

If you have one of the above listed products or a product not listed, please contact that product's Technical Support or the CAR
Technical Support hotline @ 1-866-432-3027



